ella & Pal® Portable Pet Carrier

Thank you for choosing Bella & Pal® Portable Pet Carrier,
designed to provide your furry friend with a comfortable
and secure travel experience wherever you go.

=¢ Product Components
Top and Side Entry

Seatbelt Safety Strap

Handle Straps

ID Card Holder

Soft Frame Design &
Support Rods for Flexibility
_ While Maintaining Structure

Wooden Stability Board with
Double-sided Cover

Side Pocket

Mesh Panels for Ventilation

No-slip, Adjustable
Shoulder Strap

Locking Safety Zippers

#=¢ Sizing Guide

CAT

Maximum Pet Size Recommended
M L

Max. Weight: 16 lbs (7 kg) Max. Weight: 22 Ibs (10 kg)

Max. Length: 15.7 in (40 cm) Max.Length: 18.9 in (48 cm)

Max. Height: 10.2 in (26 cm) Max. Height: 11.4 in (29 cm)

* For pet's length, start at the front of the chest and measure to the
end of the pet's rear. For height, measure from the floor to the top
of the back. Do not exceed maximum weight limits.

=¢ Safety Warning

This pet carrier is for transporting pets only, not as a toy or permanent habitat. Keep it out of
reach of children and pets when not in use. Train your pet to feel comfortable in it before travel
and do not leave them unattended inside. Use the internal D-ring only when the carrier is open.
Secure the carrier in the backseat when in a car. Regularly inspect it for any damage and stop
using if parts become loose. Keep away from heat or flames. Confirm size requirements with
your airline before travel.

#=¢ Care Instructions

- Remove the stability board and faux fleece lining before cleaning.

- To clean the carrier, soak it in hot, soapy water and air dry.

- To clean the double-sided cover, machine wash in cold water on a gentle cycle, then air dry.

- Spot clean the stability board with soapy water or a pet odor cleaner. Do not submerge the
stability board in water.

¢ Your Satisfaction, Our Priority

The color doesn't match your preference? Or perhaps you got the wrong item? No problem!
Our customer service at Bella & Pal is here to assist you with any issues.
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Original Condition? Easy Returns!

* Enjoy our 45-day return or exchange
policy for items in pristine condition,
including no stains or damage.

« For a full refund, initiate the process via
Amazon or our website.

« To start, visit
www.bellanpal.com/pages/return-policy
and follow the provided steps.

Not Perfect? we've got you covered!

* Even if it's not in pristine shape, our
customer service is ready to help.

»We're here for you with 100% satisfaction
guaranteed.

Email: contact@bellanpal.com
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